
NCVIEW How to zip related files and send to support

Open the File view from the bottom left of the screen, or from the menu bar by selecting "Window" "File view".
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●”File view” displays a list of all currently loaded files.

①With the configuration files loaded to reproduce the issue, 
check the checkboxes to the left of the file names.
(Uncheck the standard work)

②The "Compress used files (zip format)" button in the upper left of the File View will become enabled. 
Click the button and save the zip file to a location of your choice.

③Please attach the saved zip file to the technical support form and submit it.
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